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Guaranteed Issue Whole Life Insurance (GIWL)

Policies issued by American General Life Insurance Company ("AGL“)
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Product Availability by State

Guarantee Issue Whole Life
Agent Assisted Sales
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As of Sept 7th 2016, Guarantee Issue Whole life is available in 

all states except NY, PA, ME.

* Some Riders are not available in all states:

- Chronic Illness & Terminal Illness  ABRs not available in CA 

- Chronic Illness not available in DC
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Reasons to Buy GIWL

• Client prefers not to take a medical exam

• Desire for permanent protection –

i.e., won’t go away in 10, 15, or 20 years

• Client doesn’t want to burden others with final expenses

• An additional, easy to get, modest legacy for loved ones

• Client living on fixed income who requires non fluctuating 

payments 
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GIWL Competitive Product

Guaranteed Issue – No medical questions

• Face Amounts: $5,000 - $25,000

• Ages 50-85 (age last birthday)

Graded Death Benefit Whole Life

• Years 1-2: 110% of premiums paid

• Years 3+: Full Face Amount

• Accidental Death: Full Face Amount

Unique Chronic Illness Acceleration Benefit at no additional cost (not available in CA & DC)

• Returns 100% of premiums paid, up to 25% of Face Amount

• No waiting period

• One-time lump sum payment when insured becomes chronically ill (2 out of 6 ADLs)

Terminal Illness Benefit Included (not available in CA)

• 25% of Death Benefit within 24 month life expectancy or less
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GIWL Product Requirements

• Insured must be Owner

• Payor can be different than Insured

• Agents must be licensed in the applicant’s state of residence, regardless of where the app 

is signed

• Social Security number will be required

• Only one policy per Owner/Insured in a twelve-month period

• Insured can get no more than $25k total in guaranteed issue insurance from American 

General

• No replacement or conversion into this product allowed

• Payment options include bank draft, credit card, and social security debit card (for initial

and recurring); able to set delayed billing and specify date.
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GIWL Chargeback/Lapse Rules

• Chargebacks apply on death and lapse

• Lapse (Year 1 only)

- Months 1-6: unearned + 25% of 

earned commissions 

- Months 7-12: 0%

• Death (Years 1-2)

- Year 1: 100%

- Year 2: 50%
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GIWL Technology Platform

Strategy and Process

Designed to enable a simple, straight-through

electronic sales and application process

• Easy to use, responsive design – works on

tablet and mobile devices

• Provides simple quoting with upsell suggestions

• Includes all forms, disclosures, etc., needed

at point of sale

• Validates all information is correctly completed –

no incomplete applications

• Validates payment information in real time                                                                             

helping agents maximize productivity

• Includes instant policy # & PDF of app for printing or emailing

• E-app must have 1st premium paid immediately
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Self Registration – One Time Process
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ePlatform Self-Registration Guide
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Landing Page
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GIWL Quote Process
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GIWL Quote Process
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Application Process Options

There are two ways to complete an application:

• Paper Forms – Can be printed out, filled out by hand and sent to NAA

• Electronic Order Entry – Filled out online with instant submission and, in most 

cases, instant processing (voice signature is NOT available)
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Paper Application Process
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Download Application Packet
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Application Packet

20

Scan app to manager or NAA, DO 

NOT FAX APP TO AIG
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GIWL Paper Application

All prescreening is to be done by the agent to 

ensure all information is correctly submitted.

No = Ineligible –

Do not send to AIG

Yes = Ineligible –

Do not send to AIG

Bank draft or credit card is 

required for this product.
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GIWL Paper Application

Bank draft or credit card is 

required for this product.

No = Ineligible –

Do not send to AIG
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Process Flow

• Get Quote

• Download Forms for correct state

• Complete Forms with Applicant

• Prescreen forms for completeness and product eligibility

• Send completed app & forms to NAA

• Upon receipt at AG

• Forms will be reviewed for completeness

• Policy will be data entered and issued

• Get Paid
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Online Application Process

eSignature
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Electronic Process Flow

1 Agent Login 2 Prepare Quote 3 Obtain Quote

4 Fill Out Application 5 Download Completed Application Copy

Get Paid!
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GIWL Online Application Process
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GIWL Online Application Process
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GIWL Online Application Process
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GIWL Online Application Process
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GIWL Online Application Process
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GIWL Online Application Process
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GIWL Online Application Process
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New Marketing Material!

• Consumer Brochure 

• The Agent Guide

• Rate Calculator

• Top 10 Reasons to Sell

Marketing Material
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Policies issued by American General Life Insurance Company (AGL), Policy Form Numbers ICC15-15532, 15-15532;

Rider Form Numbers, ICC15-15201, 15-15201, ICC15-200, 15-200. Issuing company AGL is responsible for financial

obligations of insurance products and is a member of American International Group, Inc. (AIG).

Guarantees are backed by the claims-paying ability of the issuing insurance company. AGL does not solicit business in

the state of New York. Products may not be available in all states and product features may vary by state.

AGLC110198 © 2016 AIG. All rights reserved.

Important Information
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American International Group, Inc. (AIG) is a leading international insurance organization serving customers in more than 130 countries.. AIG companies serve commercial, institutional, 

and individual customers through one of the most extensive worldwide property-casualty networks of any insurer. In addition, AIG companies are leading providers of life insurance and 

retirement services in the

United States. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange. 

Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIG_LatestNews | LinkedIn: http://www.linkedin.com/company/aig

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, 

please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not 

be available in all countries, and coverage is subject to actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-

casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such 

funds.


